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Interior Door Warranty

Masonite's Products are designed and built to high industry
standards and are warranted pursuant to the terms of this
document. This warranty applies to doors purchased after

May 15, 2020 that are installed in residential homes in the United
States and Canada.

THE RESIDENTIAL WARRANTY 1S GRANTED ONLY TO THE
ORIGINAL PURCHASER OF THE PRODUCT AND THE FIRST
OWNER OF THE RESIDENTIAL HOME WHERE THE PRODUCT
WAS ORIGINALLY INSTALLED. THE MULTI-RESIDENT WARRANTY
IS GRANTED ONLY TO OWNER OF THE HOME OR BUILDING IN
WHICH THE PRODUCT HAS BEEN INSTALLED AT THE TIME OF
INSTALLATION (AND ITS BUILDER AND CONTRACTOR).
Subject to the exclusions and terms and conditions stated herein,
Masonite warrants that the products listed

below ("Products™ will be free from manufacturing defects in
material and workmanship from the original date of shipment by
Masonite until the end of the time periods outlined below.

Door Masonite | Non-Masonite
Product Applied Applied
Slab . . . .
Finishes Finishes
Interior Solid
Core Doors 7 Years 1 Year None
Interior
Hollow Core 5 Years 1 Year MNone
Doors

Masonite Prefinished Doors: Subject to the warranty exclusions listed
below, Masonite warrants its factory applied finishes

(paints and stains) against peeling, checking or cracking for

one year from the date of shipment to the original purchaser. Primer
coats are not considered a finish and are not warranted nor are any
finishes warranted that are applied by other parties. Masonite does
not warrant that any particular finish will adhere

to its primer coat.

THIS WARRANTY IS NOT TRANSFERABLE.

WARRANTY EXCLUSIONS:
1. Improper installation, storage, care, handling or finishing including,
without limitation, a failure to follow the instructions set forth
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10. Variations in color or text
M. Normal wear and tear or 1
12. Problems resulting from n
13. Slight expansion or contr:
due to varying environme
is considered normal and
14. Structural integrity issues
of hardware or improper s
15. Damage or poor product |
installation of product in :
design standard or certifi
to applicable building sta
16. Any alteration to a fire or
unless expressly authoriz
under NFPA 80 including
machining. Any permitte
has to be performed “unt
person licensed by the ra
the door slab must expre
17. Any warp, size or squar
specified below.

PERMITTED TOLERAN(
1. Slze: Width, height and
2. Squareness: +/- 1/8" me

the diagonal plane.

3. Warp: Mo more than 1/4
the door in a section no
al-3/4" or 36" x 78" in a
than 2-6 x 7-0 but no gr
the warp shall not excee

INSTALLATION INSTRU
The instructions below are
instructions for door instal
the doors or be posted on
and should also be followe
» Do not impair the structh
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